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I. PURPOSE 

This operating procedure provides for the classification of offenders incarcerated in Department of 
Corrections institutions to General Detention, and Restrictive Housing statuses, minimum standards for the 
operation of Restrictive Housing Units, and minimum standards for the care and custody of offenders 
assigned to each of these statuses.  

This operating procedure also provides for the detention and consideration for program removal of 
offenders in DOC Community Corrections facilities. 

II. COMPLIANCE 

This operating procedure applies to Community Corrections facilities operated by the Department of 
Corrections (DOC) and all institutions operated under the restrictive housing model.  Practices and 
procedures shall comply with applicable State and Federal laws and regulations, Board of Corrections 
policies and regulations, ACA standards, PREA standards, and DOC directives and operating procedures. 

III. DEFINITIONS 
At Risk Offender - An offender identified by a Qualified Mental Health Professional as meeting the 
criteria in Operating Procedure 730.5, Mental Health Services: Behavior Management 
Community Corrections Facility - A residential facility operated by the Department of Corrections to 
provide the Detention Center Incarceration program in accordance with COV §53.1-67.8 or the Diversion 
Center Incarceration Program in accordance with COV §53.1-67.7. 
Facility - Any Community Corrections facility or institution 
Facility Review Committee (FRC) - A treatment team of at least three facility staff members; as 
designated by the Facility Unit Head to review and evaluate the overall progress of an offender; referral to 
the FRC may be made by the Hearings Officer or any staff member in direct contact with the offender, who 
feels the offender’s behavior requires an intervention.  Normally, the FRC includes the offender’s 
Counselor or Probation Officer; Assistant Unit Head or Security Supervisor; and one from the following: 
Senior Probation Officer, Educational Instructor, or another Counselor or Probation Officer. (Community 
Corrections facilities only) 
General Detention - Special purpose bed assignments, utilized under proper administrative process, for the 
immediate secure confinement of offenders pending review for an appropriate assignment  
Health Trained Staff - A DOC employee, generally a Corrections Officer who has been trained to 
administer health screening questionnaires, including training as to when to refer to health care staff and 
with what level of urgency 
Institution - A prison facility operated by the Department of Corrections - includes major institutions, field 
units, and work centers. 
Institutional Classification Authority (ICA) - The facility staff person designated to conduct offender 
case review hearings; hearings related to restrictive housing status review are formal due process hearings 
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and are generally conducted by a Multi-Disciplinary Team. 
Intractable Behavior - Behavior which, in the determination of the Department of Corrections, (i) 
indicates an (offender’s) unwillingness or inability to conform his/her behavior to that necessary to his/her 
successful completion of the program or (ii) is so disruptive as to threaten the successful completion of the 
program by other offenders. - COV §19.2-311 (applies to youthful offenders) and COV §19.2-316.1 
(applies to Community Corrections facilities)  
Multi-Disciplinary Team (MDT) - MDT members are responsible to review individual offenders related 
to restrictive housing and step-down statuses and act as the Institutional Classification Authority to make 
recommendations for housing status, transfer, security level, good time class, etc.; decisions are the 
responsibilities of the Facility Unit Head and Regional Administrator. 
Program Pathway - A document developed by the Multi-Disciplinary Team in cooperation with the 
offender, if possible, which documents the steps and programming goals the offender must achieve to be 
released to full privilege General Population. 
Protective Custody Unit - A special purpose general population housing unit designated by the Director 
for offenders classified as requiring separation from other offenders as a result of their personal security 
needs.  Offenders requesting and requiring assignment to a protective custody unit may be managed in 
General Detention and Restrictive Housing, as appropriate, pending assignment and transfer.  
Qualified Mental Health Professional (QMHP) - An individual employed in a designated mental health 
services position as a Psychologist or Psychology Associate, Psychiatrist, Social Worker (Masters level), or 
Registered Nurse or an individual with at least a Masters degree in psychology, social work, or relevant 
human services field with knowledge, training, and skills in the diagnosis and treatment of mental 
disorders.  
Restrictive Housing Unit - A general term for special purpose bed assignments including general 
detention, restrictive housing, and step-down statuses; usually a housing unit or area separated from full 
privilege general population. 
• Restrictive Housing (RHU) - Special purpose bed assignments operated under maximum security 

regulations and procedures, and utilized under proper administrative process, for the personal protection 
or custodial management of offenders.  

• RH Step-down 1 (SD-1), RH Step-down 2 (SD-2) - General population bed assignments operated with 
increased privileges above Restrictive Housing but more control than full privilege general population.   

Working Day - Weekdays, Monday through Friday, except official state holidays 

IV. COMMUNITY CORRECTIONS FACILITIES 

A. Community Corrections facilities do not use Restrictive Housing Units but there is occasional need to 
detain an offender to preserve the orderly operation of the facility and to ensure the safety of the 
offender pending the review for possible removal of the offender from the program. 

B. Other sections of this operating procedure do not apply to Community Corrections facilities except as 
specifically referenced in this section. 

C. Detention of Offenders - General Procedures 
1. The Facility Unit Head should delegate in writing those facility employees who may authorize the 

detention of an offender.  This authorization will be posted or maintained in a procedure manual 
easily accessible to all facility employees. 

2. Any offender may be detained in approved restraints (in accordance with Operating Procedure 420.2, 
Use of Restraints and Management of Offender Behavior) or within a secured holding cell as 
determined by the delegated authority.  

3. Any time an offender is detained, the facility Administrative Duty Officer shall be notified 
immediately, and permission will be secured to continue the use of mechanical restraints and/or 
placement in a holding cell. 

http://leg1.state.va.us/cgi-bin/legp504.exe?000+cod+19.2-311
http://leg1.state.va.us/cgi-bin/legp504.exe?000+cod+19.2-316.1
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4. An offender should not be detained in restraints for a period greater than four hours.  If it becomes 
necessary to maintain the restraints for a period of more than four hours due to the offender’s 
intractable behavior, the offender will be given the opportunity to use the restroom. 

5. Detentions shall not be used for disciplinary or punishment sanctions. 

D. Use of Holding Cells 
1. The Assistant Facility Unit Head shall review any detention of an offender within 72 hours or less 

and recommend to the Facility Unit Head release of the offender, referral to the Hearings Officer, or 
referral to the Facility Review Committee for formal review of program continuation/removal.   

2. Any offender detained in a holding cell through a meal shall be fed the same meals on the same 
schedule as the rest of the population.  

3. Any offender detained in a holding cell shall be given prescribed medication as scheduled. 
4. A holding cell used for overnight housing shall be equipped with a bed above floor level, a working 

toilet, hand basin, appropriate lighting, and ventilation.  
5. Any offender detained in a holding cell overnight should be provided with the same bed linens and 

mattress and pillow as permitted the general population, offender behavior permitting.  
6. Detention, not to exceed 72 hours, may be utilized during an investigation while facts and 

information are gathered prior to the filing of a Disciplinary Report.  
7. Any offender detained in a holding cell will be permitted to shower and shave at least every third 

day. 
8. Offenders that are detained in a holding cell should forfeit all personal property privileges.  

Offenders should be provided appropriate clothing and may be permitted to have one religious book.  
All personal property shall be secured and inventoried at the time the offender is placed in the 
holding cell.  

9. Each offender detained in a holding cell should be checked by a corrections officer at least every 60 
minutes on an irregular schedule, with each check recorded on the Restrictive Housing: Individual 
Log 425_F4.   

10. While detained in a holding cell, each offender that is believed to be under the influence of drugs or 
intoxicants should be checked by a corrections officer at least every 15 minutes, with each check 
recorded on the Special Watch Log 425_F5. 

11. While detained in a holding cell, each offender who is believed to be a threat to self should be 
checked by a corrections officer at least every 15 minutes, with each check recorded on the Special 
Watch Log 425_F5.  

E. Documentation  
1. All actions related to detention of a Community Corrections offender should be recorded in the 

offender Case Notes. 
2. Copies (or originals if available) of all documents related to detention of a Community Corrections 

offender should be placed in the offender Case Record. 

V. RESTRICTIVE HOUSING IN INSTITUTIONS  

A. Restrictive Housing Units 
1. This operating procedure provides information to offenders incarcerated in Department of 

Corrections institutions concerning the operation of Restrictive Housing Units for the supervision of 
offenders under General Detention, Restrictive Housing (RHU), and Step-down statuses (SD-1 and 
SD-2)   
a. Refer to Operating Procedure 425.4, Management of Bed and Cell Assignments (Restricted), for 

http://docnet/virtuallibrary_v1/Current/400/425/425_Forms/425_F4RH.docx
http://docnet/virtuallibrary_v1/Current/400/425/425_Forms/425_F4RH.docx
http://docnet/virtuallibrary_v1/Current/400/425/425_Forms/425_F5.docx
http://docnet/virtuallibrary_v1/Current/400/425/425_Forms/425_F5.docx
http://docnet/virtuallibrary_v1/Current/400/425/425_Forms/425_F5.docx
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security considerations relating to Restrictive Housing.  
b. Refer to Operating Procedure 861.3, Special Housing, for offender information relating to Special 

Housing Units. 
2. Restrictive Housing is not a disciplinary measure but a means of custodial or protective control.  

Restrictive Housing consists of personal protection and custodial management measures exercised by 
the institution for the welfare of the offender or the institution, or both.  

3. Offenders shall be placed in a restrictive housing unit only when their presence in the general 
population poses an unacceptable risk to the offender, other offenders, institutional staff, or the safe, 
secure operation of the institution.  Restrictive housing shall not be used as punishment.  The goals 
of restrictive housing units are to: 
a. Manage offenders in a safe and secure manner 
b. Provide a consistent, systems approach to the operation of all DOC restrictive housing units in 

order to maximize positive outcomes in offender adjustment to incarceration  
c. Provide opportunities for offenders to increase their likelihood for success in full privilege 

general population 
4. When an offender requests protective custody, the Shift Commander should attempt to find a 

reasonable alternative to assignment to the Restrictive Housing Unit.  If the need for protective 
custody is documented and no alternative exists, the Shift Commander shall authorize the offender’s 
assignment to General Detention status.  

5. An offender moved from general population into a restrictive housing unit shall be initially assigned 
to General Detention which is authorized by the Shift Commander or above for the immediate secure 
confinement of offenders pending review for an appropriate assignment. 

6. General Detention shall be utilized for the immediate secure confinement of an offender only when 
their presence in the general population or a RH Step-down status poses an unacceptable risk to the 
offender, other offenders, institutional staff, or the safe, secure operation of the institution, including 
when an offender requires personal protection and no reasonable alternative is available.   

7. Assignment to any other restrictive housing status requires a formal due process hearing held in 
accordance with Operating Procedure 830.1, Facility Classification Management, by the Multi-
Disciplinary Team (MDT) and approval by the Facility Unit Head or designee. 

8. Offenders assigned to a Restrictive Housing level will be provided a management path and a 
program pathway designed to meet that offender’s behaviors and needs so that the offender can enter 
a full privilege general population. 

9. Every seven days of an offender’s first two months in RHU status and every 30 days thereafter, the 
Restrictive Housing Unit Supervisor or designee will perform a Restrictive Housing Status Review of 
all offenders assigned to RHU to monitor the appropriateness of this status.  If a formal review of the 
offender's status is warranted, the offender will be served notice of a hearing in accordance with 
Operating Procedure 830.1, Facility Classification Management. 

B. Assignment and Classification Processes  
1. Only the Shift Commander or a higher authority may authorize an offender's placement in General 

Detention.  The Facility Unit Head or other Administrative Duty Officer shall review this action 
within 72 hours of the offender’s placement on General Detention. 
a. Any staff, such as but not limited to Corrections Officer, Investigator, QMHP, or Health 

Authority may refer an offender for General Detention 
b. The Shift Commander should meet with the referring person and the offender, and decide to 

either place the offender on General Detention in Restrictive Housing or return the offender to 
General Population.   

c. The decision to assign offenders to medical observation units, infirmaries, or mental health units 
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is a medical decision to be made by the treating physician according to appropriate medical 
procedures and is not governed by this operating procedure. 

2. The Multi- Disciplinary Team has the authority to conduct Institutional Classification Authority 
hearings related to restrictive housing units and is responsible to review individual offenders and 
make recommendations concerning management paths and program pathways as well as security 
level, good time class, transfer, etc.  
a. The Multi-Disciplinary Team (MDT) shall conduct a formal review for determination of 

appropriate housing assignment within three working days of the offender being placed on 
General Detention.   

b. This review will consider the Internal Incident Report documenting placement into General 
Detention and any other available, relevant information. 

c. Possible appropriate housing assignments are: return to the previous status (general population or 
Step-down) or remain in General Detention pending development of a program pathway for the 
offender.  

3. For offenders continued on General Detention, appropriate members of the MDT will evaluate the 
offender and develop a Program Pathway.  Evaluation tools and program components may include 
but not be limited to the following: 
a. Review of COMPAS findings 
b. Case Plan review and development 
c. History of behavior 
d. Risk/Needs assessment 
e. Develop Program Pathway 

i. Disciplinary Violation goals - to reduce or eliminate disciplinary violations 
ii. Responsible behavior goals 

(a) Personal hygiene 
(b) Standing for count 
(c) Cell compliance 
(d) Deportment; satisfactory rapport with staff and offenders 

iii. Journaling and/or program assignments relevant to offender needs and goals  
iv. Mental Health goals (Example: Medication Compliant, Number of Office Visits Per Month, 

etc.) 
f. Once the offender’s Program Pathway is approved by the Chief of Housing and Programs or 

higher authority, the Program Pathway will be added to the Re-entry Case Plan in VACORIS. 
4. Within 10 working days (15 working days for investigative status) after the initial assignment to 

General Detention, the MDT will conduct a formal ICA hearing to evaluate the offender and develop 
an appropriate housing assignment or management path (RHU, SD-1, SD-2, or general population) 
and a Program Pathway. 
a. Restrictive Housing (RHU) - to be used for offenders that must be managed under maximum 

security conditions. 
i. Offenders who cannot return to the general population at the current institution or who are 

expected to require maximum security management in excess of 30 days (not achieve 
assignment to a Step-down level or full privilege general population) should be recommended 
for transfer to a Centralized Restrictive Housing Unit or other institution based on the severity 
of behaviors as appropriate. 

ii. The MDT must submit justification with each request for transfer. 
iii. Each recommendation for transfer to a Centralized Restrictive Housing Unit will be reviewed 

by the appropriate authorities to determine if the transfer is warranted. 
b. Step-down 1 (SD-1) - To be used for offenders whose behavior does not rise to the level of RHU 

or whose behavior has improved since assignment to RHU to include completion of required 
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programmatic goals. 
c. Step-down 2 (SD-2) - To be used for offenders who have been identified as needing a more 

structured living environment than in general population but do not need the level of control 
provided in RHU or SD-1.  Also for offenders whose behavior has improved since assignment to 
RHU or SD-1 to include completion of required programmatic goals. 

5. During the assignment to any Restrictive Housing level, the offender status will be formally 
reviewed by the MDT at least once every 30 days.  The MDT will formally review the offender's 
adjustment and behavior in accordance with Operating Procedure 830.1, Facility Classification 
Management, and determine whether to recommend that the offender continue in the current 
Restrictive Housing level for a subsequent period of up to 30 days or be assigned to a less restrictive 
level.   
a. The MDT should base its recommendation on consideration of the reason for the assignment, the 

offender's behavior, and the progress made on the Program Pathway and treatment objectives.  
b. The MDT should determine whether the offender is a threat to security or if the offender may be 

in danger due to enemies in the general population.  
c. If appropriate, offenders may be managed in a Restrictive Housing level pending approval for and 

transfer to a Protective Custody Unit or the Steps to Achieve Reintegration (STAR) Program.  
d. The MDT may recommend a transfer to another institution when return to the full privilege 

general population is not appropriate.  
6. MDT hearings may be conducted at the institution's discretion at any time a significant change in 

circumstances or the offender's behavior warrants a review.  
7. When the MDT determines that an offender's behavior or circumstances no longer warrant the 

current Restrictive Housing level, a recommendation for the offender's reclassification to a different 
level or release to general population should be made.  

8. Temporary Suspension of Time Frames 
a. In the event of a widespread institutional disruption, natural disaster, or other unusual occurrence 

that requires emergency action, the Facility Unit Head may temporarily suspend any or all 
portions of this operating procedure.   

b. Offenders involved in the emergency may be detained without being served an Institutional 
Classification Authority Hearing Notification or conducting an ICA Hearing throughout the 
course of the emergency.  

c. Upon restoration of institutional order, all detained offenders shall be subject to Institutional 
Classification Authority and other reviews in accordance with this operating procedure. 

C. Security, Movement, and Control of Contraband 
1. Items entering Restrictive Housing Units are searched to detect and eliminate contraband. 
2. Control and movement of offenders in a Restrictive Housing Unit 

a. A strip search shall be conducted on each offender in a Restrictive Housing Unit before exiting a 
cell. 

b. Each offender in General Detention or RHU status shall be placed in restraints (hand cuffed from 
behind, leg irons) and escorted by two certified Corrections Officers whenever outside a secure 
area, such as a cell, shower, or exercise module.  Any deviation from restraint requirements must 
be approved by the Chief of Security or higher authority. 

c. An offender in SD-1 status may be moved within the Restrictive Housing Unit area by two 
certified Corrections Officers without restraints and without direct escort. 

d. An offender in SD-2 status may be moved within the Restrictive Housing Unit area by one 
certified Corrections Officer without restraints and without direct escort. 

e. A frisk search shall be conducted immediately after a Restrictive Housing Unit offender is 
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removed from a cell or other secure area.  
f. Only one offender at a time may be out of a secure area in the Restrictive Housing Unit unless 

both offenders are restrained with separate security escorts.  With approval of the Facility Unit 
Head, an exception may be made for offenders participating in small group programs (SD-2 - 
maximum ten offenders) within the Restrictive Housing Unit area.  

g. A frisk search shall be conducted prior to returning the offender to a Restrictive Housing Unit 
cell.  

3. Each time an offender moves out of a Restrictive Housing Unit cell, a thorough search and 
inspection will be conducted and documented before another offender moves into the cell. 

4. Each Restrictive Housing Unit cell is inspected whenever an offender is removed from the cell.   
a. This inspection is a general review of sanitation conditions and scan for contraband.  
b. The Restrictive Housing cell inspection may be conducted by one Corrections Officer and the 

offender need not be present.   
5. Protective Custody offenders are separated from known enemies.  Such offenders must be housed in 

separate cells and have no direct contact unless both offenders are in restraints with separate security 
escorts. 

6. Offenders from General Population may provide housekeeping and other services in the Restrictive 
Housing Unit.   
a. If allowed to do so, each worker is specifically authorized by the Chief of Security, shall be 

searched (strip search for Security Level 3 and higher) upon entrance and exit, and remains under 
direct supervision of a staff member at all times.   

b. No worker should be allowed physical contact with a Restrictive Housing Unit offender except as 
required for services rendered, i.e. barber.  

7. A Corrections Officer should check each offender in General Detention or RHU status twice per 
hour, no more than 40 minutes apart, on an irregular schedule.   
a. Offenders in SD-1 or SD-2 statuses should be checked on a similar schedule. 
b. Offenders who are violent or mentally disordered or who demonstrate unusual or bizarre behavior 

receive more frequent observation.  
8. In addition to supervision provided by the unit Corrections Officers, the Shift Commander or higher 

authority should visit the Restrictive Housing Unit daily.  

D. Mental Health and Medical Reviews and Care  
1. Offenders should be screened by a Qualified Mental Health Professional (QMHP) before their 

placement or within one working day after placement in special housing so any “at risk” offenders 
may be identified.  At facilities with no QMHP, health trained staff should screen the offender to 
identify if there is any indication the offender may be “at risk”. 

2. Any offender with identified mental health problems who is placed in special housing should be 
monitored per Operating Procedure 730.5, Mental Health Services: Suicide Prevention and Behavior 
Management, and Operating Procedure 720.1, Access to Health Services.  

3. When an offender is transferred from general population to General Detention or RHU status , health 
care personnel will be informed immediately to provide assessment and review as indicated by the 
protocols established by the Health Authority.  

4. No offender will be denied necessary or proper medical, dental, and or mental health care while in a 
Restrictive Housing Unit.  

5. Medical services should be provided in accordance with Operating Procedure 720.2, Medical 
Screening, Classification, and Levels of Care, and Operating Procedure 720.1, Access to Health 
Services.  
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6. "At risk" offenders should be identified and monitored in accordance with Operating Procedure 
730.5, Mental Health Services: Behavior Management .  

7. Any in-person assessment or examination of an offender in General Detention or RHU status by a 
QMHP or other health care professional shall be accomplished in the following manner: 
a. The offender will be restrained by handcuffs behind the back; use of leg irons is optional 

dependent on security level and the offender’s behavior pattern. 
b. The offender will be instructed to sit on their bunk. 
c. Two certified Corrections Officers and the QMHP/health care professional shall enter the cell to 

perform the assessment or examination. 
d. Portable blood pressure equipment, scales, etc. should be available for checking vital signs and 

for routine assessments and examinations. 
e. If the examination cannot be successfully completed with the hands cuffed behind the offender’s 

back, the handcuffs may be moved to the front of the offender.  If the examination still cannot be 
successfully completed, the offender shall be removed from the cell and escorted in appropriate 
restraints to an area where the examination can be completed. 

8. Unless medical attention is needed more frequently, each offender in restrictive housing shall receive 
a daily visit from a qualified health care provider (not required for facilities that do not have medical 
staff on duty on weekends).   
a. The visit ensures that offenders have access to the health care system.   
b. The presence of a health care provider in restrictive housing is announced.   
c. The Health Authority determines the frequency of physician visits to restrictive housing units.  

9. Offenders should request dental services if needed.  Dental staff will determine the need to provide 
dental care while the offender is in special housing. 

10. Prescribed medications will be provided in accordance with Operating Procedure 720.5, Pharmacy 
Services. 

11. Medical requests, medical staff visits, and medications administered or refused shall be recorded.  
12. A QMHP will personally interview any offender remaining in RHU status for more than 30 days in 

accordance with Operating Procedure 730.5, Mental Health Services: Behavior Management.  If 
confinement continues beyond 30 days, a mental health assessment by a QMHP is made at least 
every 30 days for offenders who have an identified mental health need, and every three months for 
all other offenders and more frequently if prescribed by the Health Authority.  

E. Living Conditions and General Requirements for Restrictive Housing Units 
1. On initial assignment to a Restrictive Housing Unit, offenders should receive an orientation (written 

preferred but not required) on available services and how to access them.  Offenders being placed in 
a Restrictive Housing Unit should be provided information on how to access counseling services 
upon request and for emergencies. 

2. Restrictive Housing Units provide living conditions that approximate those of the general offender 
population; all exceptions are clearly documented throughout this operating procedure.   

3. All offenders in a Restrictive Housing Unit shall be provided prescribed medication, clothing that is 
not degrading and access to basic personal items for use in their cells unless there is imminent danger 
that an offender or any other offender(s) will destroy an item, use it as a weapon or instrument of 
escape, or induce self-injury.  

4. Within the resources available to the facility, unless security or safety considerations dictate 
otherwise, offenders in restrictive housing have access to educational services, commissary services, 
library services, social services, counseling services, religious guidance, and recreational programs.  

5. Restrictive housing cells or units should be well ventilated, adequately lighted, appropriately heated 
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and maintained in a sanitary condition at all times.  
6. Exceptions to normally provided conditions are permitted only when found necessary by the Shift 

Commander; any exception is documented.  
7. Number of Occupants  

a. Except in emergencies, the number of offenders confined to each cell or room should not exceed 
the number for which it is designed (usually one offender per cell).  

b. With the approval of the Facility Unit Head, in cells with proper equipment, suitable offenders in 
SD-2 may be double bunked. 

c. If an emergency creates excess occupancy in the Restrictive Housing Unit, the Facility Unit 
Head, or designee, should provide temporary written approval to exceed design capacity, and 
alleviate the situation as promptly as possible by providing other housing for the offenders so 
confined. 

8. Clothing and Bedding  
a. Offenders assigned to a Restrictive Housing Unit should dress in State issue clothing and be 

furnished with clothing and bedding in accordance with Operating Procedure 802.1, Offender 
Property.  

b. Upon arrival in a Restrictive Housing Unit, all offenders' personal clothing will be removed; 
offenders will be strip searched and issued appropriate clothing.  

c. At least three times per week, clean clothes should be immediately available when dirty clothes 
are taken off to be washed.  

d. Clean washcloth and towel will be issued on a one-for-one exchange basis at shower time.  
e. Linens will be exchanged weekly.  Blankets will be exchanged as needed. 

9. Personal Property  
a. Offenders in a Restrictive Housing Unit should be allowed to keep only those items allowed for 

their status in accordance with Operating Procedure 802.1, Offender Property. 
b. A Corrections Officer and the offender, or two Corrections Officers in the offender’s absence, 

will inventory all personal property items in accordance with Operating Procedure 802.1, 
Offender Property.  

c. The offender will be given a copy of his property inventory and will sign for all property issued 
while in a Restrictive Housing Unit.  

d. All other items of offender personal property that were not issued to the offender, but are allowed 
at the offender’s security level and current facility, will be stored upon assignment to special 
housing, in accordance with Operating Procedure 802.1, Offender Property.  

e. The offender must request in writing, any authorized personal property that was stored and not 
initially issued to the offender (i.e. hygiene items to replace items that have been consumed).  All 
property taken from the offender's property storage and delivered to the offender will be 
documented on the initial inventory form completed when the offender was initially placed in the 
Restrictive Housing Unit. 

f. Offenders in a Restrictive Housing Unit will not be allowed to purchase any property that is not 
specifically authorized to offenders for possession in their assigned status.   
i. Any pre-approved item of personal property which is received while the offender is in a 

Restrictive Housing Unit, but which is not specifically authorized for the offender’s status, 
will be held in Personal Property and not issued to the offender.   

ii. The offender will be notified of the receipt of property items by Personal Property staff via the 
Personal Property Request - Add/Drop.   

iii. Offenders will not be allowed to view, try-on, or examine this property while assigned to 
special housing.   

g. When an offender is discharged from a Restrictive Housing Unit, the Restrictive Housing Unit 
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Supervisor will be notified and will have the offender's property ready to be issued when the 
offender is released.  The offender will sign for the property when issued.  

10. Food 
a. Offenders assigned to a Restrictive Housing Unit should receive the same number and type of 

meals served the general population.  
b. Food may not be used as a disciplinary measure.  Punitive diets (i.e., bread and water) for 

offenders are prohibited.  
c. On initial placement in a Restrictive Housing Unit, the offender (if not on Common Fare) will 

designate if they want to receive regular or alternate entrée food trays.   
i. The Restrictive Housing Unit Supervisor shall allow the offender the opportunity to change 

their choice of tray type every 90 days that they remain in a Restrictive Housing Unit.  
ii. An offender approved for Common Fare should be provided Common Fare meals while in a 

Restrictive Housing Unit, if Common Fare is available at that institution. 
d. Whenever the offender refuses to eat, a record should be made on the Special Housing Individual 

Log.  
e. Offenders who refuse to eat will be managed in accordance with Operating Procedure 420.2, Use 

of Restraints and Management of Offender Behavior (Restricted) and Operating Procedure 730.5, 
Mental Health Services: Suicide Prevention and Behavior Management.  

f. Offenders who abuse the trays or food products served to them will be managed in accordance 
with Operating Procedure 420.2, Use of Restraints and Management of Offender Behavior 
(Restricted).  

11. Personal Hygiene  
a. Offenders in a Restrictive Housing Unit receive laundry, barbering, and hair care services and are 

issued and exchange clothing, bedding, and linen on the same basis as offenders in the general 
population.  Exceptions are permitted only when found necessary by the Shift Commander.  

b. Offenders assigned to a Restrictive Housing Unit should have the opportunity to sponge bathe 
whenever they choose.  They should be permitted to shower and shave not less than three times 
each week.  

c. The offender is allowed to possess the personal hygiene items authorized for the assigned status 
in Operating Procedure 802.1, Offender Property.  If the offender does not have basic personal 
hygiene items and is indigent, the facility should furnish them.  

d. The facility should provide security toothbrushes.  Personal toothbrushes are generally not 
allowed since they may be used as weapons.  

e. No oils or lotions should be allowed, except prayer oil.  
f. Offenders assigned to a Restrictive Housing Unit and certain mental health units should be 

provided razors by the facility.  Personal razors should not be allowed.  The type of razor should 
be consistent with the security level of the facility.  
i. When disposable razors are provided, the facility should assure the offender does not destroy 

the razor and use the blade to create a weapon or to cause self-harm.   
(a) Staff should inspect the razor after use to ensure the offender has not tampered with the 

razor and the blade is present.   
(b) The facility shall use an accountability system to ensure the same disposable razor is not 

issued to more than one offender. 
ii. If the facility provides electric razors, they should be cordless with removable cutting heads.  

Cutting heads and screen covers should be sanitized after each use by soaking in a solution of 
suitable disinfectant in accordance with manufacturer’s instructions.  

g. Offenders will be moved directly to and from the showers.  Offenders should be allowed to take 
only the minimum items needed. 

h. Barbering services should be available on a regular basis. 
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12. Correspondence  
a. Offenders confined to special housing are generally subject to the same mail regulations and 

privileges, including sending and receiving legal mail, as offenders assigned to general population 
in accordance with Operating Procedure 803.1, Offender Correspondence.  

b. Secure messaging is a privilege, offenders assigned to General Detention or RHU status will not 
be provided access to the kiosk in order to retrieve or send their secure messages.  

c. Offenders assigned to General Detention or RHU status in a Centralized Restrictive Housing Unit 
will not have access to kiosks but may access secure messaging through the following process. 
i. All incoming messages shall be printed by facility mailroom staff and delivered to the 

offender through the facility mail.  
ii. If a pre-paid stamp is purchased by the sender, the offender may hand write a return letter on 

the blank pre-labelled page provided with their incoming message and forward their response 
to the mailroom through the facility mail. 

iii. Upon receipt of the offender response, mailroom staff shall scan the offender’s letter for 
delivery to the sender. 

d. Offenders in General Detention or RHU status will not receive the contents of packages unless 
approved by the Facility Unit Head.  Disapproved items may be stored if approved for General 
Population, returned to the sender at the expense of the offender or the sender, or disposed of in 
accordance with Operating Procedure 802.1, Offender Property.  

13. Access to Legal Services  
a. Offenders assigned to a Restrictive Housing Unit will not be prohibited from conducting 

litigation on their own behalf.  
b. Offenders assigned to a Restrictive Housing Unit shall be afforded access to facility legal services 

including the Facility Attorney and the use of Law Library materials in accordance with 
Operating Procedure 866.3, Offender Legal Access.  Offenders being placed in a Restrictive 
Housing Unit should be provided information on how to access legal services.  

c. Attorney visits and legal calls are addressed in the Visitation and Telephone sections of this 
operating procedure.  

14. Visitation  
a. Offenders in a Restrictive Housing Unit have opportunities for visitation unless there are 

substantial reasons for withholding such privileges.  
b. The visitation schedule for offenders in a Restrictive Housing Unit should be established by the 

Facility Unit Head as permitted by available staff and facilities.  
c. Visitation in a Restrictive Housing Unit will be non-contact unless approved otherwise by the 

Facility Unit Head.  
d. A maximum of one visit per week for one hour with no more than five persons should be granted 

to offenders in a Restrictive Housing Unit.  Some facilities may set a lower limit on the number 
of visitors due to space limitations.  

e. Attorney visits to an offender in a Restrictive Housing Unit shall occur during normal working 
hours of the facility unless otherwise approved by the Facility Unit Head or designee.  Attorneys 
shall be asked to present proper identification before being admitted to the facility and the visit 
will be conducted in accordance with Operating Procedure 851.1, Visiting Privileges.   

15. Commissary  
a. Orders should be taken at least 3 times per month on scheduled days.   
b. Offenders in a Restrictive Housing Unit are allowed a $40.00 spend limit per month.  SD-2 

offenders will be allowed an additional $10.00 per month of consumable items. 
c. Glass, metal, and other hazardous containers or products may be restricted if determined by the 

facility to pose a risk to security.  No oils or lotions should be allowed, except prayer oil. 
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d. Security writing instruments should be provided by the facility.  Long term Restrictive Housing 
facilities may require offenders to purchase security writing instruments after the initial issue. 

e. A list of approved Commissary items for restrictive housing unit offenders should be available in 
the Restrictive Housing Unit.   

16. Exercise  
a. Restrictive Housing Unit offenders should be allowed a minimum of one hour of out of cell 

exercise five separate days per week in a supervised area, unless security or safety considerations 
dictate otherwise.  SD-2 offenders may be allowed additional out of cell activity. 

b. During periods of total facility lockdown, out of cell exercise may also be suspended for 
offenders in a Restrictive Housing Unit.  

17. Telephone  
a. Offenders assigned to a Restrictive Housing Unit should be permitted to place telephone calls in 

accordance with Operating Procedure 803.3, Offender Telephone Service.  
i. General Detention/RHU allowed two calls per month 

ii. SD-1 allowed four calls per month 
iii. SD-2 allowed six calls per month 

b. Offenders being placed in a Restrictive Housing Unit should be provided information on how to 
access telephone services including legal and emergency calls.  

18. Educational and Library Book Services  
a. Offenders assigned to a Restrictive Housing Unit will have access to educational services as 

determined by the Principal  
b. Offenders assigned to a Restrictive Housing Unit will have access to library books for personal 

use.  
19. Religious Guidance  

a. Offenders assigned to a Restrictive Housing Unit will have access to religious guidance.  
Offenders being placed in a Restrictive Housing Unit should be provided information on how to 
access the Chaplain or other available religious services  

b. Visits from spiritual leaders may be requested in accordance with Operating Procedure 851.1, 
Visiting Privileges.  

VI. REFERENCES 
Operating Procedure 420.2, Use of Restraints and Management of Offender Behavior 
Operating Procedure 425.4, Management of Bed and Cell Assignments 
Operating Procedure 720.1, Access to Health Services  
Operating Procedure 720.2, Medical Screening, Classification, and Levels of Care 
Operating Procedure 720.5, Pharmacy Services 
Operating Procedure 730.5, Mental Health Services: Behavior Management  
Operating Procedure 802.1, Offender Property 
Operating Procedure 803.1, Offender Correspondence 
Operating Procedure 803.3, Offender Telephone Service 
Operating Procedure 830.1, Facility Classification Management 
Operating Procedure 851.1, Visiting Privileges 
Operating Procedure 861.3, Special Housing 
Operating Procedure 866.3, Offender Legal Access 
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VII. FORM CITATIONS 
Restrictive Housing: Individual Log 425_F4 
Special Watch Log 425_F5 

VIII. REVIEW DATE 

The office of primary responsibility shall review this operating procedure annually and re-write it no later 
than three years from the effective date. 

 
 Signature Copy on File 3/30/16    
 A. David Robinson, Chief of Corrections Operations Date 

http://docnet/virtuallibrary_v1/Current/400/425/425_Forms/425_F4RH.docx
http://docnet/virtuallibrary_v1/Current/400/425/425_Forms/425_F5.docx

	I. PURPOSE
	II. COMPLIANCE
	III. DEFINITIONS
	IV. Community Corrections Facilities
	A. Community Corrections facilities do not use Restrictive Housing Units but there is occasional need to detain an offender to preserve the orderly operation of the facility and to ensure the safety of the offender pending the review for possible remo...
	B. Other sections of this operating procedure do not apply to Community Corrections facilities except as specifically referenced in this section.
	C. Detention of Offenders - General Procedures
	1. The Facility Unit Head should delegate in writing those facility employees who may authorize the detention of an offender.  This authorization will be posted or maintained in a procedure manual easily accessible to all facility employees.
	2. Any offender may be detained in approved restraints (in accordance with Operating Procedure 420.2, Use of Restraints and Management of Offender Behavior) or within a secured holding cell as determined by the delegated authority.
	3. Any time an offender is detained, the facility Administrative Duty Officer shall be notified immediately, and permission will be secured to continue the use of mechanical restraints and/or placement in a holding cell.
	4. An offender should not be detained in restraints for a period greater than four hours.  If it becomes necessary to maintain the restraints for a period of more than four hours due to the offender’s intractable behavior, the offender will be given t...
	5. Detentions shall not be used for disciplinary or punishment sanctions.

	D. Use of Holding Cells
	1. The Assistant Facility Unit Head shall review any detention of an offender within 72 hours or less and recommend to the Facility Unit Head release of the offender, referral to the Hearings Officer, or referral to the Facility Review Committee for f...
	2. Any offender detained in a holding cell through a meal shall be fed the same meals on the same schedule as the rest of the population.
	3. Any offender detained in a holding cell shall be given prescribed medication as scheduled.
	4. A holding cell used for overnight housing shall be equipped with a bed above floor level, a working toilet, hand basin, appropriate lighting, and ventilation.
	5. Any offender detained in a holding cell overnight should be provided with the same bed linens and mattress and pillow as permitted the general population, offender behavior permitting.
	6. Detention, not to exceed 72 hours, may be utilized during an investigation while facts and information are gathered prior to the filing of a Disciplinary Report.
	7. Any offender detained in a holding cell will be permitted to shower and shave at least every third day.
	8. Offenders that are detained in a holding cell should forfeit all personal property privileges.  Offenders should be provided appropriate clothing and may be permitted to have one religious book.  All personal property shall be secured and inventori...
	9. Each offender detained in a holding cell should be checked by a corrections officer at least every 60 minutes on an irregular schedule, with each check recorded on the Restrictive Housing: Individual Log 425_F4.
	10. While detained in a holding cell, each offender that is believed to be under the influence of drugs or intoxicants should be checked by a corrections officer at least every 15 minutes, with each check recorded on the Special Watch Log 425_F5.
	11. While detained in a holding cell, each offender who is believed to be a threat to self should be checked by a corrections officer at least every 15 minutes, with each check recorded on the Special Watch Log 425_F5.

	E. Documentation
	1. All actions related to detention of a Community Corrections offender should be recorded in the offender Case Notes.
	2. Copies (or originals if available) of all documents related to detention of a Community Corrections offender should be placed in the offender Case Record.


	V. Restrictive housing in Institutions
	A. Restrictive Housing Units
	1. This operating procedure provides information to offenders incarcerated in Department of Corrections institutions concerning the operation of Restrictive Housing Units for the supervision of offenders under General Detention, Restrictive Housing (R...
	a. Refer to Operating Procedure 425.4, Management of Bed and Cell Assignments (Restricted), for security considerations relating to Restrictive Housing.
	b. Refer to Operating Procedure 861.3, Special Housing, for offender information relating to Special Housing Units.

	2. Restrictive Housing is not a disciplinary measure but a means of custodial or protective control.  Restrictive Housing consists of personal protection and custodial management measures exercised by the institution for the welfare of the offender or...
	3. Offenders shall be placed in a restrictive housing unit only when their presence in the general population poses an unacceptable risk to the offender, other offenders, institutional staff, or the safe, secure operation of the institution.  Restrict...
	a. Manage offenders in a safe and secure manner
	b. Provide a consistent, systems approach to the operation of all DOC restrictive housing units in order to maximize positive outcomes in offender adjustment to incarceration
	c. Provide opportunities for offenders to increase their likelihood for success in full privilege general population

	4. When an offender requests protective custody, the Shift Commander should attempt to find a reasonable alternative to assignment to the Restrictive Housing Unit.  If the need for protective custody is documented and no alternative exists, the Shift ...
	5. An offender moved from general population into a restrictive housing unit shall be initially assigned to General Detention which is authorized by the Shift Commander or above for the immediate secure confinement of offenders pending review for an a...
	6. General Detention shall be utilized for the immediate secure confinement of an offender only when their presence in the general population or a RH Step-down status poses an unacceptable risk to the offender, other offenders, institutional staff, or...
	7. Assignment to any other restrictive housing status requires a formal due process hearing held in accordance with Operating Procedure 830.1, Facility Classification Management, by the Multi-Disciplinary Team (MDT) and approval by the Facility Unit H...
	8. Offenders assigned to a Restrictive Housing level will be provided a management path and a program pathway designed to meet that offender’s behaviors and needs so that the offender can enter a full privilege general population.
	9. Every seven days of an offender’s first two months in RHU status and every 30 days thereafter, the Restrictive Housing Unit Supervisor or designee will perform a Restrictive Housing Status Review of all offenders assigned to RHU to monitor the appr...

	B. Assignment and Classification Processes
	1. Only the Shift Commander or a higher authority may authorize an offender's placement in General Detention.  The Facility Unit Head or other Administrative Duty Officer shall review this action within 72 hours of the offender’s placement on General ...
	a. Any staff, such as but not limited to Corrections Officer, Investigator, QMHP, or Health Authority may refer an offender for General Detention
	b. The Shift Commander should meet with the referring person and the offender, and decide to either place the offender on General Detention in Restrictive Housing or return the offender to General Population.
	c. The decision to assign offenders to medical observation units, infirmaries, or mental health units is a medical decision to be made by the treating physician according to appropriate medical procedures and is not governed by this operating procedure.

	2. The Multi- Disciplinary Team has the authority to conduct Institutional Classification Authority hearings related to restrictive housing units and is responsible to review individual offenders and make recommendations concerning management paths an...
	a. The Multi-Disciplinary Team (MDT) shall conduct a formal review for determination of appropriate housing assignment within three working days of the offender being placed on General Detention.
	b. This review will consider the Internal Incident Report documenting placement into General Detention and any other available, relevant information.
	c. Possible appropriate housing assignments are: return to the previous status (general population or Step-down) or remain in General Detention pending development of a program pathway for the offender.

	3. For offenders continued on General Detention, appropriate members of the MDT will evaluate the offender and develop a Program Pathway.  Evaluation tools and program components may include but not be limited to the following:
	a. Review of COMPAS findings
	b. Case Plan review and development
	c. History of behavior
	d. Risk/Needs assessment
	e. Develop Program Pathway
	i. Disciplinary Violation goals - to reduce or eliminate disciplinary violations
	ii. Responsible behavior goals
	(a) Personal hygiene
	(b) Standing for count
	(c) Cell compliance
	(d) Deportment; satisfactory rapport with staff and offenders

	iii. Journaling and/or program assignments relevant to offender needs and goals
	iv. Mental Health goals (Example: Medication Compliant, Number of Office Visits Per Month, etc.)

	f. Once the offender’s Program Pathway is approved by the Chief of Housing and Programs or higher authority, the Program Pathway will be added to the Re-entry Case Plan in VACORIS.

	4. Within 10 working days (15 working days for investigative status) after the initial assignment to General Detention, the MDT will conduct a formal ICA hearing to evaluate the offender and develop an appropriate housing assignment or management path...
	a. Restrictive Housing (RHU) - to be used for offenders that must be managed under maximum security conditions.
	i. Offenders who cannot return to the general population at the current institution or who are expected to require maximum security management in excess of 30 days (not achieve assignment to a Step-down level or full privilege general population) shou...
	ii. The MDT must submit justification with each request for transfer.
	iii. Each recommendation for transfer to a Centralized Restrictive Housing Unit will be reviewed by the appropriate authorities to determine if the transfer is warranted.

	b. Step-down 1 (SD-1) - To be used for offenders whose behavior does not rise to the level of RHU or whose behavior has improved since assignment to RHU to include completion of required programmatic goals.
	c. Step-down 2 (SD-2) - To be used for offenders who have been identified as needing a more structured living environment than in general population but do not need the level of control provided in RHU or SD-1.  Also for offenders whose behavior has i...

	5. During the assignment to any Restrictive Housing level, the offender status will be formally reviewed by the MDT at least once every 30 days.  The MDT will formally review the offender's adjustment and behavior in accordance with Operating Procedur...
	a. The MDT should base its recommendation on consideration of the reason for the assignment, the offender's behavior, and the progress made on the Program Pathway and treatment objectives.
	b. The MDT should determine whether the offender is a threat to security or if the offender may be in danger due to enemies in the general population.
	c. If appropriate, offenders may be managed in a Restrictive Housing level pending approval for and transfer to a Protective Custody Unit or the Steps to Achieve Reintegration (STAR) Program.
	d. The MDT may recommend a transfer to another institution when return to the full privilege general population is not appropriate.

	6. MDT hearings may be conducted at the institution's discretion at any time a significant change in circumstances or the offender's behavior warrants a review.
	7. When the MDT determines that an offender's behavior or circumstances no longer warrant the current Restrictive Housing level, a recommendation for the offender's reclassification to a different level or release to general population should be made.
	8. Temporary Suspension of Time Frames
	a. In the event of a widespread institutional disruption, natural disaster, or other unusual occurrence that requires emergency action, the Facility Unit Head may temporarily suspend any or all portions of this operating procedure.
	b. Offenders involved in the emergency may be detained without being served an Institutional Classification Authority Hearing Notification or conducting an ICA Hearing throughout the course of the emergency.
	c. Upon restoration of institutional order, all detained offenders shall be subject to Institutional Classification Authority and other reviews in accordance with this operating procedure.


	C. Security, Movement, and Control of Contraband
	1. Items entering Restrictive Housing Units are searched to detect and eliminate contraband.
	2. Control and movement of offenders in a Restrictive Housing Unit
	a. A strip search shall be conducted on each offender in a Restrictive Housing Unit before exiting a cell.
	b. Each offender in General Detention or RHU status shall be placed in restraints (hand cuffed from behind, leg irons) and escorted by two certified Corrections Officers whenever outside a secure area, such as a cell, shower, or exercise module.  Any ...
	c. An offender in SD-1 status may be moved within the Restrictive Housing Unit area by two certified Corrections Officers without restraints and without direct escort.
	d. An offender in SD-2 status may be moved within the Restrictive Housing Unit area by one certified Corrections Officer without restraints and without direct escort.
	e. A frisk search shall be conducted immediately after a Restrictive Housing Unit offender is removed from a cell or other secure area.
	f. Only one offender at a time may be out of a secure area in the Restrictive Housing Unit unless both offenders are restrained with separate security escorts.  With approval of the Facility Unit Head, an exception may be made for offenders participat...
	g. A frisk search shall be conducted prior to returning the offender to a Restrictive Housing Unit cell.

	3. Each time an offender moves out of a Restrictive Housing Unit cell, a thorough search and inspection will be conducted and documented before another offender moves into the cell.
	4. Each Restrictive Housing Unit cell is inspected whenever an offender is removed from the cell.
	a. This inspection is a general review of sanitation conditions and scan for contraband.
	b. The Restrictive Housing cell inspection may be conducted by one Corrections Officer and the offender need not be present.

	5. Protective Custody offenders are separated from known enemies.  Such offenders must be housed in separate cells and have no direct contact unless both offenders are in restraints with separate security escorts.
	6. Offenders from General Population may provide housekeeping and other services in the Restrictive Housing Unit.
	a. If allowed to do so, each worker is specifically authorized by the Chief of Security, shall be searched (strip search for Security Level 3 and higher) upon entrance and exit, and remains under direct supervision of a staff member at all times.
	b. No worker should be allowed physical contact with a Restrictive Housing Unit offender except as required for services rendered, i.e. barber.

	7. A Corrections Officer should check each offender in General Detention or RHU status twice per hour, no more than 40 minutes apart, on an irregular schedule.
	a. Offenders in SD-1 or SD-2 statuses should be checked on a similar schedule.
	b. Offenders who are violent or mentally disordered or who demonstrate unusual or bizarre behavior receive more frequent observation.

	8. In addition to supervision provided by the unit Corrections Officers, the Shift Commander or higher authority should visit the Restrictive Housing Unit daily.

	D. Mental Health and Medical Reviews and Care
	1. Offenders should be screened by a Qualified Mental Health Professional (QMHP) before their placement or within one working day after placement in special housing so any “at risk” offenders may be identified.  At facilities with no QMHP, health trai...
	2. Any offender with identified mental health problems who is placed in special housing should be monitored per Operating Procedure 730.5, Mental Health Services: Suicide Prevention and Behavior Management, and Operating Procedure 720.1, Access to Hea...
	3. When an offender is transferred from general population to General Detention or RHU status , health care personnel will be informed immediately to provide assessment and review as indicated by the protocols established by the Health Authority.
	4. No offender will be denied necessary or proper medical, dental, and or mental health care while in a Restrictive Housing Unit.
	5. Medical services should be provided in accordance with Operating Procedure 720.2, Medical Screening, Classification, and Levels of Care, and Operating Procedure 720.1, Access to Health Services.
	6. "At risk" offenders should be identified and monitored in accordance with Operating Procedure 730.5, Mental Health Services: Behavior Management .
	7. Any in-person assessment or examination of an offender in General Detention or RHU status by a QMHP or other health care professional shall be accomplished in the following manner:
	a. The offender will be restrained by handcuffs behind the back; use of leg irons is optional dependent on security level and the offender’s behavior pattern.
	b. The offender will be instructed to sit on their bunk.
	c. Two certified Corrections Officers and the QMHP/health care professional shall enter the cell to perform the assessment or examination.
	d. Portable blood pressure equipment, scales, etc. should be available for checking vital signs and for routine assessments and examinations.
	e. If the examination cannot be successfully completed with the hands cuffed behind the offender’s back, the handcuffs may be moved to the front of the offender.  If the examination still cannot be successfully completed, the offender shall be removed...

	8. Unless medical attention is needed more frequently, each offender in restrictive housing shall receive a daily visit from a qualified health care provider (not required for facilities that do not have medical staff on duty on weekends).
	a. The visit ensures that offenders have access to the health care system.
	b. The presence of a health care provider in restrictive housing is announced.
	c. The Health Authority determines the frequency of physician visits to restrictive housing units.

	9. Offenders should request dental services if needed.  Dental staff will determine the need to provide dental care while the offender is in special housing.
	10. Prescribed medications will be provided in accordance with Operating Procedure 720.5, Pharmacy Services.
	11. Medical requests, medical staff visits, and medications administered or refused shall be recorded.
	12. A QMHP will personally interview any offender remaining in RHU status for more than 30 days in accordance with Operating Procedure 730.5, Mental Health Services: Behavior Management.  If confinement continues beyond 30 days, a mental health assess...

	E. Living Conditions and General Requirements for Restrictive Housing Units
	1. On initial assignment to a Restrictive Housing Unit, offenders should receive an orientation (written preferred but not required) on available services and how to access them.  Offenders being placed in a Restrictive Housing Unit should be provided...
	2. Restrictive Housing Units provide living conditions that approximate those of the general offender population; all exceptions are clearly documented throughout this operating procedure.
	3. All offenders in a Restrictive Housing Unit shall be provided prescribed medication, clothing that is not degrading and access to basic personal items for use in their cells unless there is imminent danger that an offender or any other offender(s) ...
	4. Within the resources available to the facility, unless security or safety considerations dictate otherwise, offenders in restrictive housing have access to educational services, commissary services, library services, social services, counseling ser...
	5. Restrictive housing cells or units should be well ventilated, adequately lighted, appropriately heated and maintained in a sanitary condition at all times.
	6. Exceptions to normally provided conditions are permitted only when found necessary by the Shift Commander; any exception is documented.
	7. Number of Occupants
	a. Except in emergencies, the number of offenders confined to each cell or room should not exceed the number for which it is designed (usually one offender per cell).
	b. With the approval of the Facility Unit Head, in cells with proper equipment, suitable offenders in SD-2 may be double bunked.
	c. If an emergency creates excess occupancy in the Restrictive Housing Unit, the Facility Unit Head, or designee, should provide temporary written approval to exceed design capacity, and alleviate the situation as promptly as possible by providing oth...

	8. Clothing and Bedding
	a. Offenders assigned to a Restrictive Housing Unit should dress in State issue clothing and be furnished with clothing and bedding in accordance with Operating Procedure 802.1, Offender Property.
	b. Upon arrival in a Restrictive Housing Unit, all offenders' personal clothing will be removed; offenders will be strip searched and issued appropriate clothing.
	c. At least three times per week, clean clothes should be immediately available when dirty clothes are taken off to be washed.
	d. Clean washcloth and towel will be issued on a one-for-one exchange basis at shower time.
	e. Linens will be exchanged weekly.  Blankets will be exchanged as needed.

	9. Personal Property
	a. Offenders in a Restrictive Housing Unit should be allowed to keep only those items allowed for their status in accordance with Operating Procedure 802.1, Offender Property.
	b. A Corrections Officer and the offender, or two Corrections Officers in the offender’s absence, will inventory all personal property items in accordance with Operating Procedure 802.1, Offender Property.
	c. The offender will be given a copy of his property inventory and will sign for all property issued while in a Restrictive Housing Unit.
	d. All other items of offender personal property that were not issued to the offender, but are allowed at the offender’s security level and current facility, will be stored upon assignment to special housing, in accordance with Operating Procedure 802...
	e. The offender must request in writing, any authorized personal property that was stored and not initially issued to the offender (i.e. hygiene items to replace items that have been consumed).  All property taken from the offender's property storage ...
	f. Offenders in a Restrictive Housing Unit will not be allowed to purchase any property that is not specifically authorized to offenders for possession in their assigned status.
	i. Any pre-approved item of personal property which is received while the offender is in a Restrictive Housing Unit, but which is not specifically authorized for the offender’s status, will be held in Personal Property and not issued to the offender.
	ii. The offender will be notified of the receipt of property items by Personal Property staff via the Personal Property Request - Add/Drop.
	iii. Offenders will not be allowed to view, try-on, or examine this property while assigned to special housing.

	g. When an offender is discharged from a Restrictive Housing Unit, the Restrictive Housing Unit Supervisor will be notified and will have the offender's property ready to be issued when the offender is released.  The offender will sign for the propert...

	10. Food
	a. Offenders assigned to a Restrictive Housing Unit should receive the same number and type of meals served the general population.
	b. Food may not be used as a disciplinary measure.  Punitive diets (i.e., bread and water) for offenders are prohibited.
	c. On initial placement in a Restrictive Housing Unit, the offender (if not on Common Fare) will designate if they want to receive regular or alternate entrée food trays.
	i. The Restrictive Housing Unit Supervisor shall allow the offender the opportunity to change their choice of tray type every 90 days that they remain in a Restrictive Housing Unit.
	ii. An offender approved for Common Fare should be provided Common Fare meals while in a Restrictive Housing Unit, if Common Fare is available at that institution.

	d. Whenever the offender refuses to eat, a record should be made on the Special Housing Individual Log.
	e. Offenders who refuse to eat will be managed in accordance with Operating Procedure 420.2, Use of Restraints and Management of Offender Behavior (Restricted) and Operating Procedure 730.5, Mental Health Services: Suicide Prevention and Behavior Mana...
	f. Offenders who abuse the trays or food products served to them will be managed in accordance with Operating Procedure 420.2, Use of Restraints and Management of Offender Behavior (Restricted).

	11. Personal Hygiene
	a. Offenders in a Restrictive Housing Unit receive laundry, barbering, and hair care services and are issued and exchange clothing, bedding, and linen on the same basis as offenders in the general population.  Exceptions are permitted only when found ...
	b. Offenders assigned to a Restrictive Housing Unit should have the opportunity to sponge bathe whenever they choose.  They should be permitted to shower and shave not less than three times each week.
	c. The offender is allowed to possess the personal hygiene items authorized for the assigned status in Operating Procedure 802.1, Offender Property.  If the offender does not have basic personal hygiene items and is indigent, the facility should furni...
	d. The facility should provide security toothbrushes.  Personal toothbrushes are generally not allowed since they may be used as weapons.
	e. No oils or lotions should be allowed, except prayer oil.
	f. Offenders assigned to a Restrictive Housing Unit and certain mental health units should be provided razors by the facility.  Personal razors should not be allowed.  The type of razor should be consistent with the security level of the facility.
	i. When disposable razors are provided, the facility should assure the offender does not destroy the razor and use the blade to create a weapon or to cause self-harm.
	(a) Staff should inspect the razor after use to ensure the offender has not tampered with the razor and the blade is present.
	(b) The facility shall use an accountability system to ensure the same disposable razor is not issued to more than one offender.

	ii. If the facility provides electric razors, they should be cordless with removable cutting heads.  Cutting heads and screen covers should be sanitized after each use by soaking in a solution of suitable disinfectant in accordance with manufacturer’s...

	g. Offenders will be moved directly to and from the showers.  Offenders should be allowed to take only the minimum items needed.
	h. Barbering services should be available on a regular basis.

	12. Correspondence
	a. Offenders confined to special housing are generally subject to the same mail regulations and privileges, including sending and receiving legal mail, as offenders assigned to general population in accordance with Operating Procedure 803.1, Offender ...
	b. Secure messaging is a privilege, offenders assigned to General Detention or RHU status will not be provided access to the kiosk in order to retrieve or send their secure messages.
	c. Offenders assigned to General Detention or RHU status in a Centralized Restrictive Housing Unit will not have access to kiosks but may access secure messaging through the following process.
	i. All incoming messages shall be printed by facility mailroom staff and delivered to the offender through the facility mail.
	ii. If a pre-paid stamp is purchased by the sender, the offender may hand write a return letter on the blank pre-labelled page provided with their incoming message and forward their response to the mailroom through the facility mail.
	iii. Upon receipt of the offender response, mailroom staff shall scan the offender’s letter for delivery to the sender.

	d. Offenders in General Detention or RHU status will not receive the contents of packages unless approved by the Facility Unit Head.  Disapproved items may be stored if approved for General Population, returned to the sender at the expense of the offe...

	13. Access to Legal Services
	a. Offenders assigned to a Restrictive Housing Unit will not be prohibited from conducting litigation on their own behalf.
	b. Offenders assigned to a Restrictive Housing Unit shall be afforded access to facility legal services including the Facility Attorney and the use of Law Library materials in accordance with Operating Procedure 866.3, Offender Legal Access.  Offender...
	c. Attorney visits and legal calls are addressed in the Visitation and Telephone sections of this operating procedure.

	14. Visitation
	a. Offenders in a Restrictive Housing Unit have opportunities for visitation unless there are substantial reasons for withholding such privileges.
	b. The visitation schedule for offenders in a Restrictive Housing Unit should be established by the Facility Unit Head as permitted by available staff and facilities.
	c. Visitation in a Restrictive Housing Unit will be non-contact unless approved otherwise by the Facility Unit Head.
	d. A maximum of one visit per week for one hour with no more than five persons should be granted to offenders in a Restrictive Housing Unit.  Some facilities may set a lower limit on the number of visitors due to space limitations.
	e. Attorney visits to an offender in a Restrictive Housing Unit shall occur during normal working hours of the facility unless otherwise approved by the Facility Unit Head or designee.  Attorneys shall be asked to present proper identification before ...

	15. Commissary
	a. Orders should be taken at least 3 times per month on scheduled days.
	b. Offenders in a Restrictive Housing Unit are allowed a $40.00 spend limit per month.  SD-2 offenders will be allowed an additional $10.00 per month of consumable items.
	c. Glass, metal, and other hazardous containers or products may be restricted if determined by the facility to pose a risk to security.  No oils or lotions should be allowed, except prayer oil.
	d. Security writing instruments should be provided by the facility.  Long term Restrictive Housing facilities may require offenders to purchase security writing instruments after the initial issue.
	e. A list of approved Commissary items for restrictive housing unit offenders should be available in the Restrictive Housing Unit.

	16. Exercise
	a. Restrictive Housing Unit offenders should be allowed a minimum of one hour of out of cell exercise five separate days per week in a supervised area, unless security or safety considerations dictate otherwise.  SD-2 offenders may be allowed addition...
	b. During periods of total facility lockdown, out of cell exercise may also be suspended for offenders in a Restrictive Housing Unit.

	17. Telephone
	a. Offenders assigned to a Restrictive Housing Unit should be permitted to place telephone calls in accordance with Operating Procedure 803.3, Offender Telephone Service.
	i. General Detention/RHU allowed two calls per month
	ii. SD-1 allowed four calls per month
	iii. SD-2 allowed six calls per month

	b. Offenders being placed in a Restrictive Housing Unit should be provided information on how to access telephone services including legal and emergency calls.

	18. Educational and Library Book Services
	a. Offenders assigned to a Restrictive Housing Unit will have access to educational services as determined by the Principal
	b. Offenders assigned to a Restrictive Housing Unit will have access to library books for personal use.

	19. Religious Guidance
	a. Offenders assigned to a Restrictive Housing Unit will have access to religious guidance.  Offenders being placed in a Restrictive Housing Unit should be provided information on how to access the Chaplain or other available religious services
	b. Visits from spiritual leaders may be requested in accordance with Operating Procedure 851.1, Visiting Privileges.
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