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All regular visitors must be pre-approved by the Visitor Registration Unit before being allowed 

to visit with an offender at any DOC facility.  Our records indicate that you are not approved to 

visit at this time.  

 

If you have any questions or concerns regarding this notification or your current visiting status 

you must contact the Visitor Registration Unit for assistance.  A staff member of the Visitor 

Registration Unit is available to assist you during normal business hours and during the hours of 

facility visitation.  You may contact the Visitor Registration Unit directly by phone, mail or 

email at the following: 

 

Phone: (804) 887-8341 

 

Mail: Visitor Registration Unit 

 P.O. Box 26963 

 Richmond, Virginia 23261-6963 

 

Email: VisitationInquiries@vadoc.virginia.gov  

 

Additional information on Facility Visitation can be found on the VADOC public web site at 

http://vadoc.virginia.gov/offenders/visitation.  Applications can be submitted online at 

https://vadoc.virginia.gov/offenders/visitation/visitorApplication.aspx .  

 

We apologize for any inconvenience 
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