
* Contact with this resource requires coordination with the district office. 
 

September 2015 

Community Resources for 
Probation and Parole District # 40 

 
Also Available to Ex-offenders 

 

CATEGORY AGENCY NAME AND ADDRESS 
TELEPHONE 
NUMBER / 
CONTACT 
PERSON 

E-MAIL / WEBSITE ADDRESS 

 
 

           Food Pantry 

St. Mark’s Episcopal Church  

Food Pantry 

111 South Roanoke Street  

Saturday mornings 

Fincastle, VA 24090 
               Saturday mornings 

  540-473-2370 
 

 

Adult Basic Education/GED 
 

Botetourt County Public Schools    540-473-8263 
 

 

            Immunizations 
         Family Planning  
       No OB/GYN, Dental or 

Botetourt County Health Department 

21 Academy Street  

540-473- 
8240 

Suzanne.Renegar@vdh.virginia.gov 
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         General Medical 
Baby Care 

management 
Car Seats, Birth 

Control 
WIC Services, STD 

Testing 
Nursing Home 

Screening 
Environmental Health 

Vital records 

PO Box 220 N       
             Fincastle, VA 24090 

Monday - Friday 8:00 am - 4:30 pm  

By appointment only 

Sliding scale fee and insurance  

By appointment only 
 

 
Suzanne Renegar, MSN, RN, PHN 

Supervisor 

Liaison for 14 area churches 
for food/clothing 

Financial Assistance 
 

Botetourt Resource Center  

Liaison for 14 area churches for food/clothing 
33 Bedford Street  

Buchanan, VA 

Monday - Thursday 8:30 am -4:30 pm  
PLUS  “Crisis Fund” supported by Botetourt Area 

Ministerial Association (BAMA) 
Available through the Resource Center 

 
 

540-254-1468  

           Medical Assistance 

Botetourt Free Clinic 
Fincastle Baptist Church 

Route 220 
Fincastle VA 

540-353-0509  
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 Tuesdays 5:30 pm - 6:30 pm 1st come 1st served  
 

               Food Pantry 

Buchanan Presbyterian Church   

19559 Main Street 

Buchanan, VA  24066 

2nd and 4th Saturday mornings 

      9:00 am – 11:00 am 
 

540-254-1390 
 

 

         Social Services 

         Botetourt County Department  

                    of Social Services  

220 South Roanoke Street  

PO Box 160  

             Fincastle, VA 24090 
 

540-473-8210  

           Senior Services 
League of Older Americans  

               LOA-Local Office on Aging 

540-884-2892   
Eagle Rock  

540-966-1094   
Daleville 

 

              Clothes closet  
 

Fincastle Methodist Church 
137 South Church Street 
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Clothes Closet    
continued 

 
 
 
 
 
 
 
 
 
        Social Services 
         Food Closet 

Fincastle VA 24090 
 

Closet location:  2 Main Street Fincastle 
(across from Courthouse) 

 
Tuesday 9:30 am – 12:30 pm 

and 3:00 pm – 5:00 pm 
Saturday’s 10:00 am – 1:00 pm 

Please note that while the closet is open on Tues/Sat, it 
is not the same every week. 

 
Craig County Department of Social Services 

177 Court Street 
PO Box 330 

New Castle, VA 24127 

Monday - Friday 8:30 am - 5:00 pm 

walk-ins, no appointment necessary 

Food Stamps, TANIF, Medicare, etc 

Childcare facility  

Monday- Friday 6:00 am - 6:00 pm 

 
 

540- 473-3001 
 
 
 
 
 
 

   540-864-5117  
 
 
 
 
 
 

540-864-7700 

Immunizations 
Family Planning 

No OB/GYN, Dental or 
General Medical 

WIC Services, STD 

Craig County Health Department 
161 Main Street 

PO Box 6 
New Castle, VA 24127 

540-864-5136 
Patricia Johnston, PHN Sr. 

VDH.gov 
Patricia.Johnston@vdh.virginia.gov 
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Testing 
Baby Care Case 

Management 

Monday - Friday 8:00 am - 4:30 pm 

Food Pantry 
 

Craig Valley Baptist Church 
171 Salem Avenue, Highway 311 

PO Box 177 
New Castle, VA 24127 

Monday, Wednesday and Friday  
9:00 am - 2:00 pm 

540-864-5667  

General Medical/ 
Emergency Needs/ 

Dental Needs 

Craig County Health Center 
226 Market Street 

PO Box 370 
New Castle, VA 24127 

Monday/Thursday 8:00 am - 7:00 pm Tuesday, 
Wednesday, Friday  

         8:00 am - 4:30 pm  
 

540-864-6390 
 
 
 

Dental Clinic 
540-864-5556 

 

                   GED 

                Alleghany Highlands 

  Adult Education Classes 

     Time/Location TBD 
 

  888-622-7256 
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        Unemployment services 

Virginia Work Force Center 
106 North Maple Avenue 

Covington, VA 24426 
Mon, Tues, Wed, Fri 8:30 am - 4:30 pm 

Thurs. 9:00 am - 4:30 pm  
referral to area agencies 

job referrals 
 

540-962-1151  

           Abuse Services 

Safehome System, Inc 
Shelter for Women, referral for Battered Men 

Info/referral, counseling, support groups 

parent education classes, victim advocacy 

Court support for sexual assault 

Emergency Shelter or referral 
 

24 hour Hotline- 
540-965-3237 
877-393-3672 

 

Employment Services 

Goodwill Industries 
Covington Work Force Center 

106 North Maple Avenue 
PO Box 918 

Covington, VA 24426 

540-962-1151  
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Food/ clothing bank 
Financial assistance 

McAllister Memorial Presbyterian Church 

900 North Alleghany Avenue 
          Covington, VA 24426 
Thurs. 9:00 am - 12:00 noon 
 

 

540-962-2675 
  

        Social Services 

Alleghany County/Covington Dept of Social Services 

110 Rosedale Avenue 
Covington, VA 24426 

Welfare Dept” - Food Stamps 
Medicaid, TANIF, Foster care 

Job Search 

540-965-1780 
  

Immunizations, STD’s, 
Family counseling, 

Environmental health 
Vital records (death 

certificates) 
child birth education, 

WIC program 
Birth Control, 

Baby Care Case 
Management 

Ryan White Case 
Management (HIV 
positive clients) 

Covington Health Dept. 

321 Beech Street 
Covington, VA 24426 

Monday - Friday 8:00 am 0 4:30 pm 
 

  

540-962-2173
 
  

Theresa Byer, PHN Supervisor 
Same contact for Clifton Forge 

Health Department 
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Sheltered Workshop 

 

Jackson River Enterprises 

(Program run by Dept of Rehab Services) 
825 West Edgemont Drive 

Covington, VA 24426 
Monday - Friday 8:30 am - 4:40 pm 

 
Sheltered workshop for individuals with 

mental/physical disabilities, 
provides DRS services 

 
 
 
 
 

540-962-3441 
    
 
800-552-5019  
       ext 123  
   

 

Digital Divide/Access 
Program Computer 

classes 
PLUS VA CARES 

Fathers First Fatherhood 
program 

 
 

TAP 
118 South Lexington Street 

Covington, VA 24426 
Monday - Friday 8:30 am - 5:00 pm 
VA CARES- ex-offender program 

(GED, food bank and Goodwill referrals, 
Transp. For job interviews, counseling, 

Transportation for needed appointments 
Financial assistance- rent, deposits etc.) 

540-962-6328  

    Financial assistance  
     (Rent, deposits)  
    Clothing vouchers 
        Food boxes 

Salvation Army Social Services 

115 South Lexington Street 
Covington, VA 24426 

Monday - Friday 9:00 am - 3:00 pm 

Last Thurs of month public meal 

540-962-6206  
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11:00 am - 1:00 pm 
 

Fill clothing vouchers 

Salvation Army Thrift Store 

153 North Maple Avenue 
Covington, VA 24426 

Monday - Saturday 9:30 am - 4:30 pm  
 

  

        Victim support 

Victim Assistance Program   

Basement of Alleghany Courthouse 
266 West Main Street 
Covington, VA 24426 

540-965-6366 
Debbie Taylor  

General medical, 
Dental 

 

Free Clinic   

322 West Riverside Drive  
Covington, VA 24426 

Monday- Friday 7:30am - 4:00pm    
(Closed 12:00 pm – 1:00 pm for lunch) 

sliding scale 

540-962-1660 
Luanne Osborne, Executive 

Director 
ahfreeclinic.org 

Mental Health/ 
Substance Abuse 

Services 
Intensive Substance 

Abuse (IOP) 

Alleghany Highlands Community Services Board 

311 South Monroe Avenue 
Covington, VA 24426 

Monday - Friday 8:30 am - 5:00 pm 

540-965-2100 
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Individual/ group/family 
counseling 

psychiatric evals, 
medication 

management 
case management, 
support services 

respite care, crisis 
intervention 

transitional housing,  
drug/alcohol testing 

 

Evening groups as scheduled 
*Adult and adolescent services 

 
NOTE: Same day assessment from 
12:30 to 3:30 pm Monday thru Friday 

New Beginnings - Transitional house program 
Club House- psycho/social rehab 
Intellectual Disability Services 

 
 
 
 

540-965-7673 
540-863-1620 

Emergency Medical 
Care 

HCA Lewis Gale Hospital/Alleghany 

Low Moor, VA 
 

Urgent Care Center at Alleghany 
Regional Hospital 

Low Moor, VA 

540-862-6011 
 
 
540-862-6750 

 

Drs Jeff and Patricia Henderson 

Financial Assistance 

Clifton Forge Ministerial Association 

319 Church Street 
Clifton, Forge, VA 24422 

*Clifton Forge residents only 

540-863-
9081  

Food Pantry 

Clifton Forge Food Pantry 

909 Church Street 
Clifton Forge, VA 24422 

Monday, Friday 9:00 am - 12:00 noon  

  

Fill clothing vouchers Salvation Army Thrift Store 540-862-7440  
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              502 Main Street 
Clifton Forge, VA 24422 

Monday - Friday 10:00 am - 3:00 pm 
 

Domestic violence 
counseling  
Sex offender 
counseling  

Radford Counseling 

547 Main Street  
Clifton Forge, VA 24422 

540-343-
5909      
Angie 

 

Individual/In-come 
Family Counseling 

Mountain River Counseling 
Lexington Avenue 

Covington, VA 24426 
 Brigid Hundley 

Custody, visitation, 
support issues 

25th District Court Services Unit 
Alleghany County Courthouse 

Basement 
Main Street 

Covington, VA 24426 

540-965-
1710  

Clothes Closet 
Lone Star Baptist Church 

Potts Creek Road 
Covington, VA 24426 

  

Heat Assistance 
(wood) 

Food Pantry 

Good News Christian fellowship 
214 South Lexington Avenue 

540-962-
5814  
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Covington, VA 24426 
 

Tuesday thru Thursday 
9:00 am to 4:00 pm 

    

Immunizations, STD’s, 
Family counseling, 

Environmental health 
Vital records (death 

certificates) 
child birth education, 

WIC program 
Birth Control, 

Baby Care Case 
Management 

Ryan White Case 
Management (HIV 
positive clients) 

Clifton Forge Health Department 
(Satellite office of Covington Health Department) 

Jefferson Avenue 
Clifton Forge, VA 

540-862-
4131 or 

540-962-
2173 

 

GED Services 
Clifton Forge Library 

535 Church St,  
Clifton Forge, VA 24422  

540) 863-2519  

Mentoring 
Covington Ministerial Association 

Mallow Presbyterian Church 
2004 Mallow Rd 

540) 962-2320 Gary Marshall 
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