VIRGINIA DEPARTMENT OF CORRECTIONS Effective Date: March 1, 2025
Video Visitation Inmate Eligibility Operating Procedure 851.1 Attachment 4

Video Visitation Inmate Eligibility

Inmates must meet the following eligibility criteria to be considered for Video Visitation Center visits and Home
Internet Video Visitation:

Initial Reception - Inmates are not eligible for video visits.
Security Level W, 1, 2, and 3 - No restrictions on video visits.
Security Level 4 and 5 - Inmate must be six months infraction free for video visits.

Security Level S - IMO, IM1, IM2
IMO - One video visit per month, Inmate must be six months infraction free.
IM1 - One video visit per month, Inmate must be 12 months infraction free.

IM2 - Two video visits per month, Inmate must be 18 months infraction free.

Security Level 6-IM - Closed (Phase 1 and Phase 2) & IM Re-Entry (Phase 1 and Phase 2)

IM SL6 Closed & IM Re-Entry Phase 1 - Three video visits per month, Inmate must be 18 months infraction
free.

IM SL6 Closed & IM Re-Entry Phase 2 — Four video visits per month, Inmate must be18 months infraction
free.
Security Level S- SMO0, SM1, SM2
SMO - Inmates are not eligible for video visits.
SM1 - One video visit per month, Inmate must be six months infraction free.

SM2 - Two video visit per month, Inmate must be 18 months infraction free.

Security Level 6- Step Down Phase 1 and Phase 2, SM Re-Entry, Secure Integrated Pod (SIP), &
Secure Allied Management (SAM)

SL6, Phase 1 & SM Re-Entry - Three video visits per month, Inmate must be 18 months infraction free.

SL6, Phase 2 - Four video visits per month, Inmate must be 18 months infraction free.

Steps to Achieve Reintegration (STAR) Program
STAR Program - Four video visits per month.
STAR Step 2 - Three video visits per week.

STAR Step 3 - Four video visits per week.
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