Community Resources for
Probation and Parole District #17/Abingdon
(Revised 9/2024)

TELEPHONE
CATEGORY AGENCY NAME AND NUMBER / E-MAIL / WEBSITE ADDRESSES
ADDRESS CONTACT
INFORMATION

STATEWIDE RESOURCES

Birth Certificate, Death Office of Vital Records

Certificate, Marriage 2001 Maywilgftreet, Suite 804-662-6200 | Office of Vital Records - Vital Records (virginia.gov)
Certificate Richmond, Virginia 23230
211 or 1-800-
- 2-1-1 Virginia (local resource | 2200977 or www.211Virginia.org
Crisis/Help hotline) text
CONNECT to
247211
Adult Protective Services 1-888-832-
Hotline 3858
Medical
. , L Alert/Safe
Alzheimer’s Association Return 1-800-
625-3780
National Sexual Assault 1-800-656-
Hotline 4673
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https://www.vdh.virginia.gov/vital-records/
http://www.211virginia.org/

Virginia Department for
Aging and Rehabilitative
Services

Infant and Toddler
Connection of Virginia

National Suicide Prevention
Line

Virginia Mortgage Relief
Program

Legal Aid

Eviction Helpline

Predatory Loan Helpline

Senior Legal Helpline

Statewide Resource
Directory

Alcohol/Substance Use Oxford House

Al-Anon and Alateen

www.Easyaccess.virginia.gov

1-888-992-
0959
www.itcva.online
www.988lifeline.org
988
www.virginiamortgagerelief.com
1-866- www.valegaliad.org
LEGLAID
1-833-
NOEVICT

866-830-4501
844-802-5910

www.Virginianavigator.org

1-800-689- www.oxfordhouse.or

6411 ' o
1-888-4AL- al-anon.org
ANON (1-
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http://www.easyaccess.virginia.gov/
http://www.itcva.online/
http://www.988lifeline.org/
http://www.virginiamortgagerelief.com/
http://www.valegaliad.org/
http://www.virginianavigator.org/

Benefits Programs

Narcotics Anonymous

Alcoholics Anonymous

Addiction Center

VADOC Fentanyl Awareness
Video

Virginia Department of Social
Services (VDSS)

888-425-

2666)
About Us (na.orq)
online meetings:
https://virtual-na.org/
WWW.aa.org
online meetings:
https://www.12step-online.com/meetings/online-aa-
meetings/
https://www.addictioncenter.com/
https://youtu.be/MWH-1hc0-x8
Apply f . .
SNA?IE YI'A?I(IF Apply online for benefits at
EAF’> and ' https://commonhelp.virginia.gov/access/
Medical
Aslflstantchbsy You may review program regulations and manuals
CaGQF?-ZlS?O ) online at www.dss.virginia.gov
Apply for . L .
Medical Print a copy of the application off the internet for
Assistance medical assistance at www.coverva.org
only by calling

855-242-8282
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https://na.org/?ID=aboutus
https://virtual-na.org/
http://www.aa.org/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.addictioncenter.com/
https://youtu.be/MWH-1hc0-x8
https://commonhelp.virginia.gov/access/
http://www.dss.virginia.gov/
http://www.coverva.org/

Employment Assistance

Virginia Employment
Commission (VEC)

Virginia Works

Get an
application
during office
hours at your
local
Department
of Social
Services

VEC Central
Office
1-866-832-
2363

For TTY*
Callers:
Virginia Relay,
Call 711 or
800-828-1140

Virginia
Works Offices

| Virginia
Employment
Commission
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Print a copy of the application off the internet at
http://www.dss.virginia.gov/

https://www.vec.virginia.gov/

Claimant Self Service Logon (virginia.gov)

https://www.uidirect.vec.virginia.gov/

Virginia Works - Virginia's Workforce Development
Agency

WWWw.Virginiaworks.gov

Job Openings
https://www.vec.virginia.gov/find-a-job/state-job-
openings

Upcoming Job Fairs
https://www.vec.virginia.gov/find-a-job/job-fairs

A Quick Guide to Relief Programs
September 2023


http://www.dss.virginia.gov/
https://www.vec.virginia.gov/
https://uidirect.vec.virginia.gov/CSS/CSSLogon.htm
https://www.uidirect.vec.virginia.gov/
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.virginiaworks.gov/
https://www.virginiaworks.gov/
https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/job-fairs

Education

Housing

Scholarships

Veteran Services

Virginia’s Community
Colleges

Community Residential
Programs (CRP)

Oxford House
(recovery house program)

Virginia Association of
Recovery Residences
(VARR)

Virginia Department of
Housing and Community
Development (DHCD)

600 East Main Street, Suite
300

Richmond, VA 23219

804-371-7000

LendEDU
Nathn_al Sumde_and _Ve_teran 1.800-273-
Crisis Prevention Lifeline
Page 5 of 14

https://www.vec.virginia.gov/relief-programs
For Veteran Services
veteran.services@vec.virginia.gov

Virginia’s Community Colleges | Affordable
Degrees, Certificates, Career Training (vccs.edu)

Justice Impacted Individuals | Credits2Careers

Available for inmates, probationers, and parolees who
meet eligibility requirements. Speak with your probation
officer or counselor regarding availability.

Oxford Houses of Virginia » Oxford Houses of
Virginia (vaoxfordhouse.orq)

Accredited Residencies for Recovery Housing |
VARR - Virginia Association of Recovery
Residences (varronline.orq)

https://www.dhcd.virginia.qov/

ArcGIS - HSNH Crisis Assistance Directory

Homeless Crisis Hotline Directory - Crisis Assistance
Directory by Community 7.2021.pdf (virginia.gov)

Scholarships for Felons | LendEDU
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https://www.vec.virginia.gov/relief-programs
mailto:veteran.services@vec.virginia.gov
https://www.vccs.edu/
https://www.vccs.edu/
https://www.credits2careers.org/justice-impacted-individuals
https://www.vaoxfordhouse.org/
https://www.vaoxfordhouse.org/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
https://www.dhcd.virginia.gov/
https://www.arcgis.com/home/webmap/viewer.html?webmap=a489dc17e9744956b5149d5c1e201d09&extent=-81.4763,36.0859,-76.093,39.4756
https://dhcd.virginia.gov/sites/default/files/Docx/housing-files/Crisis%20Assistance%20Directory%20by%20Community%207.2021.pdf
https://dhcd.virginia.gov/sites/default/files/Docx/housing-files/Crisis%20Assistance%20Directory%20by%20Community%207.2021.pdf
https://lendedu.com/blog/scholarships-for-felons/

Medication Assisted
Treatment (MAT)

Social Security Card

State ID or Driver’s
License

Reentry Success

Poison Control

8255

1-800-273-
Veteran Crisis Line 8255 Ext. 1
SAMHSA
Substance Abuse and Mental | National
Health Services Helpline 1-

Administration (SAMHSA) 800-662-HELP

VADOC MAT Program

Social Security
Administration

Virginia Department of Motor
Vehicles

Fair Shake
VADOC Reentry Video
VADOC Reentry Resource

Packet

1-800-222-
1222
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https://findtreatment.samhsa.gov/

https://www.youtube.com/watch?v=tZM-gaTDkVO0

https://www.ssa.qov/

https://www.dmv.virginia.gov/#/

https://www.fairshake.net/

https://www.youtube.com/watch?v=PQ4qgktFme7w

https://www.vadoc.virginia.gov/media/1510/reentry-
resource-packet-2023.pdf

webPOISONCONTROL Triage

September 2023


https://findtreatment.samhsa.gov/
https://www.youtube.com/watch?v=tZM-gaTDkV0
https://www.ssa.gov/
https://www.dmv.virginia.gov/#/
https://www.fairshake.net/
https://www.youtube.com/watch?v=PQ4qktFme7w
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
https://triage.webpoisoncontrol.org/?_gl=1*xi5h4c*_ga*NzM4MTA5OTc0LjE2OTUxNTI2MTU.*_ga_SQ0HKPQV3W*MTY5NTE1MjYxNS4xLjAuMTY5NTE1MjYxNS42MC4wLjA.#!/exclusions

Peer Recovery Services

Restoration of Rights

Free/Reduced Cell
Phones

Free/Reduced Cell
Phones

Transportation

VADOC Peer Recovery
Specialist Initiative

Secretary of the
Commonwealth’s Office

Lifeline Program

Assurance Wireless

Access Wireless

Safelink Wireless

United Way — Ride United

DMAS - Medicaid

804-692-0104

1-866-386-
8331

https://www.youtube.com/watch?v=1CaTMYW6zGqg

https://www.restore.virginia.qov/

Virginia SCC - Universal Service: Lifeline

To apply https://www.lifelinesupport.org/

The Affordable Connectivity Program (ACP) -
BetterSIM

Access Wireless - Free Government Smartphone +
Unlimited Phone Service

SafeLink Wireless

https://www.unitedway.org/our-impact/featured-
programs/2-1-1/ride-united#

find your local office: https://www.unitedway.org/find-
your-united-way/

See member ID Card

LOCAL/DISTRICT SPECIFIC RESOURCES
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https://www.youtube.com/watch?v=1CaTMYW6zGg
https://www.restore.virginia.gov/
https://www.scc.virginia.gov/pages/Universal-Service-Lifeline
https://www.lifelinesupport.org/
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
https://www.accesswireless.com/
https://www.accesswireless.com/
https://www.safelinkwireless.com/en/#!/newHome?promotionCode=LCP0001867&msclkid=239b2f8e014f1adba11b4a52bfaaa5be
https://www.unitedway.org/our-impact/featured-programs/2-1-1/ride-united
https://www.unitedway.org/our-impact/featured-programs/2-1-1/ride-united
https://www.unitedway.org/find-your-united-way/
https://www.unitedway.org/find-your-united-way/

Emergency Contacts

Department of Social
Services

Abuse/Domestic
Violence

Washington County, VA
Sheriff's Office

Smyth County, VA Sheriff's
Office

Russell County, VA Sheriff’
Office

(7]

Bristol, VA Police Dept.

Washington County, VA

City of Bristol, VA

Russell County, VA

Smyth County, VA

Domestic Violence Hotline

Abuse Alternatives

276-676-
6000

276-783-
7204

276-889-
8033

276-645-
7400

276-645-
5000

276-645-
7450

276-889-
3031

276-783-
8148

800-838-
8238

423-764-
2287; 800-
987-6499
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www.washcova.com/sheriff

www.smythcounty.org

www.bristolva.org/police

www.washcova.org

www.dss.virginia.gov

Wwww.rcdss.org

www.smythcountydss.org

www.thehotline.org

www.abusealternatives.orqg
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http://www.washcova.com/sheriff
http://www.smythcounty.org/
http://www.bristolva.org/police
http://www.washcova.org/
http://www.dss.virginia.gov/
http://www.rcdss.org/
http://www.smythcountydss.org/
http://www.thehotline.org/
http://www.abusealternatives.org/

Re-entry Council

Mental
Health/Substance Use
Community Services
Boards

276-466-
2312;

866-953-
0484

Crisis Center

Domestic Violence Support 276-676-
Group; Shady Grove UMC 3092

_ _ Charles
Highlands Community Stanley,

Collaboration Council (serves | cpo:
Smyth, Bristol, Washington,
Russell, Bland and Wythe) 276-525-

6064
276-525-
1550
Highlands Community gSSISort and
Services (serves Washington wa?r% line
County and the City of Bristol) (2417):
800-500-
7019
Mount Rogers Community
Services (serves Smyth 5231225783-

County)
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WWW.Crisiscenterinc.org

www.shadyqgroveumc.org

Meets 2"d Monday of every month virtual and/or in
person at Smyth County DSS (Marion, VA)

https://www.highlandsccc.org

www.highlandscsb.org

Www.mountrogers.org

September 2023


http://www.crisiscenterinc.org/
http://www.shadygroveumc.org/
https://www.highlandsccc.org/
http://www.highlandscsb.org/
http://www.mountrogers.org/

Cumberland Mountain
Community Services (serves
Russell County)

Health Resources

Bristol, VA Health Department

Washington County, VA
Health Department

Smyth County, VA Health
Department

Russell County, VA Health
Department

Crossroads Medical Mission

Healing Hands

Twin Cities Medical Mission

Meadowview Community
Clinic

276-889-
3785

276-642-
7335

276-676-
5604

276-781-
7460

276-889-
7621

276-466-
1600

423-652-
0260

276-669-
5169

276-944-
3999;

888-531-
8354
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www.cmcsb.com

www.vdh.virginia.qov

www.vdh.virginia.gov

www.vdh.virginia.gov

www.vdh.virginia.gov

www.crossroadsmedicalmission.org

Mobile medical van 1%, 3", 4 Tuesday

info@healinghandshealth.org

Medical-dental-vision-supportive free healthcare;
diagnostic services $50 or less

www.svchs.com

www.meadowviewva.org/clinic
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http://www.cmcsb.com/
http://www.vdh.virginia.gov/
http://www.vdh.virginia.gov/
http://www.vdh.virginia.gov/
http://www.vdh.virginia.gov/
http://www.crossroadsmedicalmission.org/
mailto:info@healinghandshealth.org
http://www.svchs.com/
http://www.meadowviewva.org/clinic

Saltville Medical Clinic

Health Wagon (Russell)

Southwest VA Regional
Dental Center

Appalachian Highlands
Community Dental Center

Material Assistance
(Housing, clothing,
food)

Salvation Army (shelter);

Bristol, TN

Ecumenical Faith in Action

Highlands Fellowship Church

Bristol Faith in Action (Bristol,
VA)

276-496-
4433

Contact 276-
328-8550 or
276-926-
2254

276-496-
4492
(Saltville)

(Abingdon)

276-525-
4487

423-764-
8082

Abingdon,
VA; 276-628-
4813

276-628-
3297; 276-
669-7400

276-466-
8292
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www.svchs.com

Food City@Lebanon, VA the 3@ Monday of every
month; free of charge medical-dental-vision

Dental services

For the uninsured and underinsured; emphasis on
those striving to be free from addiction and
homelessness

www.salvationarmyusa.org

www.angelfire.com

www.highlandsfellowship.com

director@bristolfia.org

September 2023


http://www.svchs.com/
http://www.angelfire.com/
http://www.highlandsfellowship.com/
mailto:director@bristolfia.org

Haven of Rest (shelter);
Bristol, TN

People, Inc (VA Cares
Program)

Bristol Housing Authority

Cumberland Plateau Regional
Housing Authority (Lebanon,
VA)

Education

Mount Rogers Regional Adult
Education

Southwest Regional Adult
Education

Literacy Academy of Bristol

Highlands Education Literacy
Program (HOPE)

Transportation

City of Bristol Public Transit

Mountain Lynx Transit

423-968-
2011

276-623-
9000

276-642-
2001

276-889-
4910

276-739-
2647

276-889-
5424

276-645-
8790

276-944-
5144

276-645-
7384

(next page)
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www.bristolmission.org

www.peopleinc.net

www.brha.com

www.cprha.org

www.mrraep.org

WwWw.Virginianavigator.org

www. bristol-library.org/literacy-academy

www.helpliteracyofwc.org

www.bristoltn.org/transit

www.district-three.org/transit

September 2023


http://www.bristolmission.org/
http://www.peopleinc.net/
http://www.brha.com/
http://www.cprha.org/
http://www.mrraep.org/
http://www.virginianavigator.org/
http://www.bristol-library.org/literacy-academy
http://www.helpliteracyofwc.org/
http://www.bristoltn.org/transit
http://www.district-three.org/transit

Legal Services

Transitional Housing

Inpatient Substance
Use
Treatment/Recovery
Homes

Four County Transit

CARS-4-WORK

Ride United

Virginia Legal Aid Society

SECOR (Lebanon, VA)

Russell County Recovery
Home; Lebanon, VA

Bristol Lifestyle Recovery
(men only)

276-676-
0700

276-963-
1486

276-623-
9000

423-968-
4912

866-534-
5243

276-889-
1530

276-701-
7400

423-797-
8532

Page 13 of 14

www.fourcountytransit.org

www.peopleinc.net

To and from work

www.vlas.org

Secorcrpl@agmail.com

Secorcrp3@agmail.com

Contact: Evangeline (“Hope”) Fennewald

www.fairviewhousing.org

September 2023


http://www.fourcountytransit.org/
http://www.peopleinc.net/
http://www.vlas.org/
mailto:Secorcrp1@gmail.com
mailto:Secorcrp3@gmail.com
http://www.fairviewhousing.org/

Community Action
Agencies

Mended Women Lifestyle
Recovery (Women only)

Atkins First Church of God
Sober Living (men only)

Hands and Feet Ministries

Handsful of Purpose

Appalachian Substance
Abuse Coalition

Recovery at Lebanon

Aaron Feeser Ministries

SWVA Star Ministries

276-451-
3996

Eric
Garrison:
276-781-
6812

Contact:
Linda Austin

276-883-
4022

276-971-
2366

276-889-
2721

276-971-
5651

Contact:
Amanda
Thomas

276-451-
1172
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www.fairviewhousing.org

Lindaaustin1225@gmail.com

www.handsfulofpurposechurch.com

www.stopsubstanceabuse.com

www.lebanonmemorial.org

(S. Railroad Ave; Honaker,VA)

(also connects with food pantries, financial
assistance, clothing, furniture)

September 2023


http://www.fairviewhousing.org/
mailto:Lindaaustin1225@gmail.com
http://www.handsfulofpurposechurch.com/
http://www.stopsubstanceabuse.com/
http://www.lebanonmemorial.org/

